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Background 

DIGITAL BY DEFAULT 




Approach 

ENGAGEMENT 




Principles 



Control Tension - cede control to participants 

Situation -situate the research in a relevant 

context 

Segmentation -careful segmentation of the 

target participants 

Envisioning change -aspiration and 

innovation 




Design implications 

ANOTHER PAIR OF SHOES 



Families 

Blood's thicker than water 

Family roles 

The significance of the non-user 

The need for engagement routes into and 

across families 



Working with the word-of mouth 
network 

Diversity of material needed 

Engagement not dissemination 

Information that means something to the 

target audience 

Use of language sympathetic to the target 

network 



Hawed assumptions 

Not everyone is a willing service user 

Not everyone is in a stable household 

Not everyone trusts the service 

Not everyone equates on-line services with 

efficiency 

Not everyone sees a service as just a 

transaction 



Outputs 

WORKING WITH THE RHYTHM 
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ing ir.forrnaii.jri is 11 > io < i i for your YLC .1 The fields ma 

Move your mouse over the image to find out which 
organisation can possibly have access to your data 






•^ 








Title 




First Name (*) 


Initials 














D 


stussionPa 




Date of Birth <*) 






Gender <*) 




Ethnic Origin 








House Net*) 










Postcode (*) 


Contact No. 


Email 












cm 







«ltn th« m«thed* ui»d to auk* then *u*f« 
aDout Bl-at Kappens to their data. 

service's term and conditions are clearly 
visible and faniliar for service users of 
all ranges of ability. 

The service user is inforned a5 QJ t »-at is 
happening to their- personal data by 
providing appropriate feedback within 1 
reasonable timef rane. 




contract (in agr«am8<it b*tw«»n t*» *«rvlc« 
user and the service provider) stating 

information will be safe and confidential. 
It Is clear f r0 m the jtlrt wUst will 
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Privacy 



Conclusions 

"Solving" privacy and security often lies in the 

hands of the user. 

Non-users are an important stakeholder. 

On-line actions are often part of an off-line 

world. 

Attitudes towards service providers and 

service provision affect security and privacy 

practices. 



